These are slides.

Which means they’re the visual accompaniment to an
actual talk. They contain a fraction of the information |
actually talked about, so scrolling through them can really
only tell you what the screen behind me looked like. The
good news is that Etsy recorded the talk,

SO check this out.

In the meantime, here are some words and phrases.

Coda Hale
6/28 @ Brooklyn, NY


http://www.livestream.com/etsy/video?clipId=pla_780bfe22-12e8-4c7f-8c7b-06cc6cac9c49







Why the way people
work affects the way
software works.




Why the way software
works affects the way
people wWorkK.




@coda
github.com/codahale


http://github.com/codahale/

Microsoft

The enterprise social hetwork.


http://www.yammer.com







“Let’s fix the way people
collaborate at work!”



“Let’s Introduce rhizomatic
actor networks Into
pathologically hierarchical
corporations!”



Step 2:

The Product



“Let’s build an enterprise
micro-blogging platform!”



“Let’s build an enterprise
social intranet!”



“Let’s build an enterprise
soclal network!”









You don’t build
the product.



The company builds
the product.



You buila
the company.



I’'m not a business man;
I’'m a business, man.






“Organizations which design
systems are constrained
to produce designs which

are copies of the
communication structures
of these organizations.”






You can only fit so much
crap In your head
or work in your day.









































































Step 1:
Get in aroom.



Step 2:
Say something.




“Ok, so | called this
meeting to clarity some
of the iIdeas we’ve had

for the new
retro-encabulator.”



“We shouldn’t work on the
retro-encabulator:
we need to revamp the
reciprocating dingle am..”



“Yeah, well fuck you.”
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